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	Features & Benefits of the Universal Office

	The Telecommunications Solution for Small Business

	BENEFITS

· Virtual PBX with Auto-Attendant
· 1-Number for Voice, Paging & Fax
· 1-800 number

· Unified Messaging
· Conference Calling
· Out-Bound Marketing
· Portability

· Private Password Access Only

· Protect Your ID

· Manage Your Account Online



	PHONE

Local Telephone Number

Inbound Toll Free Number*

Multiple Extensions*

Extensions Directory*

Follow Me / Find Me At Up To 3 Numbers

Time of Day & Day of Week Profiles

Multiple Calls Answered Simultaneously

Call Screening

Caller ID Answering Option

Hang Up Without Disrupting the Auto-Attendants
    Process

Conference Calling*

Long Distance Access*

Local Call Back Feature

Place Calls Out Of Your Account

Build Phonebook Automatically Or Manually
VOICE MAIL
Unlimited Voice Mail
Send Callers to Voice Mail

Auto-Call Return Voice Mail Messages
Forward Voice Messages with Voice Comments
    Attached
Voice Mail to E-Mail Conversion
Message Notification At Up To 3 Numbers
Retrieve Deleted Messages
Custom Greetings
Multiple Greeting Profiles
Record-A-Call Records Live Conversations


	FAX

Unlimited Fax Mail

Store Received Faxes

Deliver Fax to Any Fax Machine

Fax Mail to E-Mail Conversion

Receive Faxes with Voice Message Cover Pages

Forward Faxes with Voice Message Comments

Number of Pages of Fax Is Indicated 
ON HOLD

Personalized Advertising While On Hold Time*

Record and Deliver Real Time Messages to
    Callers On Hold 
Music Played
PAGING

Verbal Paging to Client’s telephones or pager Numeric Paging to Client’s telephones or pager
Auto-call return from telephones 

MARKETING

Audiograms / Audio Broadcasts*
Audio Presentations*

Fax on Demand Libraries*

Information Delivery Boxes*
*Extra Charges Apply


	You’ll never miss a call, unless you want to.

	Leading edge telecom technology - Designed for Big Companies, Priced for Small Business.
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Universal Office 


(Additional inbound calling minutes may be purchased)


$40*	Set Up Fee 


$40 	1 Extension


$60 	2 Extensions 


$15	per each additional extension





Information Delivery Boxes 


(Includes a 2-extension Universal Office plan)


$60*	Set Up Fee


$135	5 Boxes 


$185	10 Boxes


$210	15 Boxes


$3	per additional box after 15 





Fax-On-Demand Library


(Includes a 1-extension Universal Office plan)


$40*     Set Up fee


$45	1 box 


$48	3 boxes 


$55	5 boxes 


$2 	each additional box after 5





Audio Broadcasts 


$50* 	Phone Book Set-up & Each Update


$0.10	per minute, Monday to Friday 9am-6pm


$0.075	per minute after hours and weekends





Account Modifications


On-Hold Options


$25*	Personal Advertising/Music, Per Change


$5*	Music From EasyTel Library, Per Change





Number Relocation to EasyTel 


$5	Per Number (not available for cellular numbers)





Other


$25*	Number change 


$10*	Account Suspension


$10*	Transfer Funds Between Accounts�



Audio Presentation Library


(Includes a 1-extension Universal Office plan)


$40*	Set Up fee


$50	1 x 0-5 Minute Presentation


$55	2 x 0-5 Minute Presentation


$57.50   3 x 0-5 Minute Presentation


$2          per additional presentation after 3





Voice Mail Only


$40*	Set Up Fee


$25 	1 Voice Mail Box


$35 	2 Voice Mail Boxes


$15	per additional Voice Mail Box 





Fax Only 


$40*	Set Up Fee


$15 	1 Fax Number 





Audiogram Only


$50*       Phone Book Set-up & Each Update 


$25 	Audiogram Plan





Conference Calling Only


$40*	Set Up Fee


$10	Conference Calling Plan


$0.10     per minute per person (up to 10 people)





Fax Broadcasts 


$50*      Phone Book Set-up & Each Update


$0.10    per page, Monday to Friday 9am-6pm


$0.075  per page after hours and weekends





Per Minute Calling Charges 


In-Bound Toll-free & Long Distance


$0.10 per minute, Canada & USA


All Other Countries - Based on current market rates





Local Calling


$0.05 per minute
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