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Your Universal Office has over 45 features.  We understand that it can be challenging to work through all the features through the telephone keypad.  For your convenience, we have designed a take-it-anywhere pocket guide.  The pocket guide focuses on programming the most popular features.





Complete with simple instructions for recording your greetings, checking your voice and fax mail and setting your follow-me and notification numbers, you’ll find this a handy tool for quick referencing.





Get your copy of the pocket guide by visiting � HYPERLINK "http://www.easytelcanada.com/news/genietimes" ��www.easytelcanada.com/news/genietimes�, or download it from our fax-on-demand library by calling (416) 957-6330, ext. 1.
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Receive a $50 credit on your EasyTel account each time your friends subscribe to EasyTel.  





Better yet, become an Authorized EasyTel Canada Reseller and earn ongoing monthly royalties.  





Call Andrea at 416 957-6325 to find out if you qualify for the reseller program.





Q & A





Q: How can I send my caller to voice mail during a conversation?


A: Ask the caller to “hang on the line”, then hang up.  The caller will hear the voice mail options.  Please keep in mind that this only works with inbound calls to you.





Q: Can I return more than one voice mail in a row?


A: Yes, after you have completed your call, wait for the other party to hang up and Genie will ask what you would like to do next. For example: save the message, go to the next message or place a call. 





�





GO ON-LINE to Access Your Account 





EasyTel Canada is pleased to announce that you can now access your account online.  Type � HYPERLINK "http://www.easytelcanada.com" ��www.easytelcanada.com� into your Internet browser and enter your account number (EasyTel Phone Number) and password.  





You can modify and view your account settings, quickly change your follow-me and notification numbers, add or delete email addresses, check your balance and change your password.  You can also access, add and delete phonebook information.





Log on today to find out how EASY it is to modify and check your account settings.








If you would like to contact us or be removed from this mailing list, please email � HYPERLINK "mailto:genie@easytelcanada.com" ��genie@easytelcanada.com� 


 Call 416-504-EASY (3279)
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